Lincolnshire Centre for Grief & Loss


Accessing to Our Building
Our counselling service and office space can be found on the first floor of 19 Carlton Mews, Carlton Centre, Lincoln LN2 4FJ.
Access is via a staircase consisting of 23 steps.  Because not everybody can climb stairs, we have made an adjustment in the form of a stairlift.
If you need to use the stairlift please press the buzzer to the right side of the entrance door and let us know that you need to use the stairlift and somebody will operate the equipment for you.  Please be mindful that we have limited staff and if we are on the telephone you may need to wait for assistance.
In the unfortunate event that our stairlift breaks down, you will be offered an alternative appointment.  If the stairlift breaks down in use, the Fire Service will be called to ensure your safe exit from the building.
For wheelchair users who can self-transfer we offer the use of a standard wheelchair, which we will propel for you.  To keep your wheelchair or walking device safe you may leave it in the stairwell, and we will lock the front door, but please do not leave any monies or other valuables with your equipment.
Unfortunately, it is not possible to accommodate clients who cannot self-transfer or those whose medical conditions may mean that climbing stairs could potentially result in a fall or place a safety risk to our staff if you need support.  In these situations, we will undertake a risk assessment and decide whether it is safe for you to use the stairs.  You may bring somebody with you who can provide portage and who is qualified to do so.
If we cannot accommodate your safe aggress, we will offer you an alternative form of counselling for example telephone or internet counselling.  We may suggest that your counselling takes place in an alternative venue, if we are able to find a community space in which to do so, but we cannot guarantee this.
Our staff cannot carry mobility/mobility related equipment either up or down the stairs or assist in helping you to carry such equipment.  Please carry your own bag on your lap on the stair lift.  If you have upper limb difficulties or if you are an amputee, we will carry a small, lightweight bag or coat for you. 
Please note that our stairlift is limited in weight to 21 stones or 137 kilograms.
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