Lincolnshire Centre for Grief & Loss
How We Manage Our Waiting Lists

Adult Waiting List
On receipt of referrals, they are looked at and we identify those beneficiaries who would like face-to-face, online or telephone counselling.  While doing this we triage, by this we mean that we decide based on your needs where your referral will be placed on the waiting list.  Most of the time cases are seen in date order.  But there are occasions when some people will be placed higher on the waiting list, for example, but not exclusively:

· If you are terminally ill or the person you care for is terminally ill.
· If you are a parent whose school aged child has died.
· You are a young adult care leaver.

Offering of Appointments

We endeavour to offer appointments that fit in with your schedule.  However, this may not always be possible.  You will be offered up to two appointments, if you are not able to attend the Centre, we may offer you telephone or internet counselling instead.  If you refuse this then you will be removed from our waiting list and offered advice about finding alternative help.  If you fail to attend an appointment without a good reason or letting us know in advance your sessions will be ended. 


Children’s Waiting List – NHS

To receive a service that we deliver on behalf of Lincolnshire Partnership NHS Foundation Trust, you need to meet at least one of the following criteria:

· Bereavement.
· Serious Family Illness.
· Family separation/breakdown.
· Anticipatory Grief i.e. you are expecting somebody that you are close to, to die because of accident or illness.

If you do not meet one of these criteria’s then our service is not suitable for you, and you will be given advice about where you can get support.

On receipt of referrals, we will identify those patients who would like face-to-face, online or telephone counselling.  While doing this we triage, by this we mean that we decide based on your circumstances where your referral will be placed on the waiting list.  Most of the time cases are seen in date order.  But there are occasions when some people will be placed higher on the waiting list, for example:

· You have multiple losses including one immediate family member, i.e. parent/guardian or sibling.
· Your parent has died unexpectedly, for example in an accident.
· You have anticipatory grief, i.e. somebody close to you is expected to die.
· You are a ‘Looked After Child’.
· You are in Year 6, 11 or 13, getting ready to sit exams or transition to a new school.

Offering of Appointments

We endeavour to offer appointments that fit in with your schedule.  However, this may not always be possible.  You will be offered up to two appointments, if we are not able to offer an appointment in school you will be asked to attend our Centre in Lincoln, or we may offer you telephone or internet counselling instead, or you may opt into telephone or internet counselling yourself. Appointments may be offered at our Centre at the end of the school day.  If you do not attend two sessions of counselling without good reason you will be removed from our waiting list and given advice about finding alternative help.
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